DHA 06 June 2025

Hours Updates & Reminders

e Main Clinic (Bldg. 1040)
-Mon-Fri: 0730-1630
Closed for Lunch:
1200-1300
*Reduced Services Thursdays 1200-1630*
-Kiosks available 0730-1145, 1245-1545
-Closed US Federal Holidays
e Behavioral Health (Bldg. 1526)
-Mon-Fri: 0700-1700

-Closed US Federal Holidays
*Reduced Services Thursdays 1200-1700*

e Combined Acute Care Clinic (CAC2)
-Active-duty in uniform only
-Check in at kiosk from 0730-0830
-Closed US Federal Holidays and
USAREUR-AF Training Holidays

¢ You can contact your health team anytime on the MHS Genesis Patient Por-
tal at https://patientportal. mhsgenesis.health.mil. Include your preferred
phone number in the message for a call back.

e  For Exceptional Family Member Program questions, please email the group
box at usarmy.wiesbaden.medcom-mrc-eur.mbx.efmp@health.mil

e Active Duty Dependents and All Tricare Plus beneficiaries receive an annual
eye exam on a space-available basis for appointments within the next 5
days. Contact the appointment line or the clinic front desk for available ap-
pointments.

e The temporary pharmacy is still being built behind the Clay Chapel as we
prepare for a full pharmacy remodel.

e  The Clinical Family Advocacy Program is preparing to move from bldg. 1041
to bldg. 1201 where the Armed Forces Wellness Center and Public Health
are located

e  Open positions:
Practical Nurse https://www.usajobs.gov/job/837977400

’ . Important Phone Numbers

\
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e Appointment Line: Mon-Fri: 0700-1600
(Closed US Federal Holidays and after 1200 on the 3rd Thursday each
month)

06371-9464-5762 or DSN 590-LRMC (5762)
Option 1 for appointments, then Option 4 for Wiesbaden:
Option 1: Physical Therapy
Option 2: Make an appointment or cancel an
appointment scheduled within the next
24 hours (including Optometry)
Option 3: Cancel an appointment scheduled in
more than 24 hours
Option 4: Dental
Option 5: Behavioral Health
Option 6: Armed Forces Wellness Center
Option 7: Soldier Medical Readiness Center (SMRC)
Option 8: Public Health
Pharmacy: 06371-9464-1322 or DSN 590-1322
\ ’ Tricare: 06371-9464-1302 or DSN 590-1302

Smoking Cessation

For over-the-counter nicotine replacement, patients
can come to the pharmacy for self-care medications
as a walk-in service.

The Armed Forces Wellness Center has smoking
cessation classes. Schedule an appointment to
attend.

Schedule an appointment with our Behavioral Health
Team for resources related to smoking cessation or
life stressors.

Schedule an appointment to discuss other options
with your Primary Care Manager (PCM) or our
clinical pharmacist.
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